NMPABUNIA N MEPKU 3A TAPAHTUPAHE HA OTBOPEH AOCTDbIN 40 MHTEPHET

Hacroswmte npaBmna n Mmepku ca B cboTBetctBue ¢ PernamenT (EC) 2015/2120 Ha EBponerickus napaamMeHT
n Ha CbBerTa.

Tean npaBuna un mMepku obsbp3asat BECTUITE/T Bl A[l B OTHOWeEHWUsTa My C KpaliHW notpebutenu -
busnyeckn uan pUANYEcKM AMLa@, OTHOCHO yciyrata AOCTbM AO WHTEPHET Ha OCHOBaHME CKIKOYeH
WHAVBUAYaNeH JOroBop.

1. BECTUTEN BI' Al TpeTnpa eAHaKBO eKBMBANEHTHWTE KaTeropumn Tpaduk Ha AaHHW.

2. Yenyrute npepnaraHn ot BECTUTENN Bl AL ca npuBeseHW B CbOTBETCTBME C BCUYKM HOPMATUBHMU
M3NCKBaHMA OTHOCHO YyMpaBJeHWeTO Ha Tpaduka, NpefoCTaBAHETO Ha JOCTbM A0 CbAbpXKaHue,
NPUAOXKEHWS U YCIYTU N MOALBPXXAHETO Ha Ka4eCTBOTO Ha AOCTbMa A0 MHTEPHET.

3. C nybaukyBaHETO Ha HacToslLMTe MpaBuia U Mepku B cTpaHuuata www.vestitel.bg, BECTUTE/ Bl A
nHbopmMmmpa noTpedbutennTe, Ye NpesocTaBs ycayrata AOCTbM A0 UHTEPHET CbC CAEAHWUTE pekiaMupaHa,
MaKcuMMasHa, MMHUManHa 1 0bMyaHO HaanyHa CKOPOCT:

- Makcnmanna ckopoct - 100% oT peknammpaHuTe CKOpocTy;

- MwuHumanHa ckopoct - 10% oT peknammpaHuTe CKOpoCTy;

- O6uualiHo HanuyHa ckopocT - 90% OT peksiaMmMpaHUTe CKOPOCTH

4. CKopoCTUTE K KauyecTBOTO Ha ycayrata 3a AOCTbM AO WHTEPHET 3aBUCAT OT TWMa Ha W3noJsi3BaHaTa
TEXHONOTWS, BUAA Ha MON3BAHOTO KPaMHO YCTPOWCTBO, HAaTOBapeHOCTTa Ha MpexaTta, eAHOBPEMEHHOTO
nos3BaHe Ha yciyrata OT HAKOJKO KpaliHW YCTPOMNCTBA, apXMTEKTYPHW U reorpadpckm ocobeHocTH, Apyru
dakTopn Bavsewm Ha ckopoctta. BECTUTENN Bl AL He HOCM OTrOBOPHOCT 3a BJIOWIEHO KayecTBO Ha
ycayrata, KOeTo € B pe3y/iTaT Ha XapAyepHuTe n/wam coptyepHn xapakTepucTukn Ha KpaiHOTO YCTPOMCTBO
Ha notpebuTens.

5. BECTUTEN BI' A/l ce 3agbakaBa Aa TpeTupa eAHakBo Lenuns Tpaduk, 6e3 guckpuMmMHaums, orpaHnyeHne
M Hameca, He3aBMCUMO OT NoAaTeNs 1 NosyyaTens, CbAbPXKaHMETO, 40 KOETO € MNoAyYeH AOCTbMNa UK KOeTo
€ pa3npoCTpaHeHo, MPefOCTaBeHWUTE WAW W3MOA3BaHW MPWIOXEHUS U YCIYTU U WU3MON3BAHUTE KpPamHM
yctponctBa. M3BbH TOBa, BECTUTE/l Bl AL npu cnasBaHe Ha BCUYKM HOPMATMBHW W3MCKBaHWUA Ha
BBTPELLHOTO 3aKOHOAATENCTBO M MpaBoTo Ha EC, moxe ga mpwnara pasyMHU MepPKW 3a yrpaB/ieHWe Ha
Tpadvka Npu cnasBaHe Ha MPUHLMMNWTE Ha NPO3PaYHOCT, HEAUCKPUMMUHALMOHHOCT U NPOMOPLNOHAAHOCT.
B Te3n mepkun He ce BKAKOUBA HabarogeHWe Ha cneunPrUHOTO ChAbpPXKaHMe 1 Te He ce Npuaarat 3a Nepuos,
no-AbAblr OT HEOBXOANMOTO.

6. BECTUTEN BI' Al HAMa aa npeanpuemMa Mepku 3a ynpasieHuve Ha Tpaduka, KOMTO fa HaAXBBbPAAT
MepKuTe, MocoyeHn B T.4, B TOBa Unc/io Aa H6iokmpa, 3abass, MPOMEHS, OorpaHnyaBa, ynpaxHaBa Hameca,
B/OLIaBa KayecTBOTO WAM Aa AUCKPUMUHUPA CNeunPUUHO CbAbpXaHWE, MPUAOXKEHUS WAN YCyrW, C
N3KOYeHMe Ha:
- C/lyyauTe, Korato ToBa e HeobxoAMMO W JOKaTo Tpae HeobXOAMMOCTTa, C Len CrnasBaHe Ha
HOPMaTVBHM aKTOBe, akTOBE Ha AbP>KaBHW, CbAEOHW 1 Apyrn NyOANUYHM OpraHu, KakTo v crnassaHe
Ha MepKW, MPesBMAEHN CbC 3aKOH;
- C Uen 3anasBaHe CUIYpHOCTTa M LIeNOCTTa Ha MpexaTa, KpaliHUTe yCTPOMCTBa WM MpeAoCTaBeHUTe
ycnyru;
- 3a npejoTBpaTABaHe Ha MPeACTOALLO0 HaTOBapBaHe Ha MpeXaTa U CMeKuaBaHe Ha Moc/iefCTBuATa
OT U3BBHPEAHN U BPEMEHHW NPEeTOBapBaHNA Ha MpexarTa.

7. N3bpoeHnte B T.5, KaTO W3KAHOYEHWs, MEPKM 3a yrpaBfeHWe Ha Tpaduka MoOXe Aa 3acerHat
HEMPUKOCHOBEHOCTTa Ha ANYHWUA XMBOT M 3allMTaTa Ha JIMYHUTE JaHHW Ha noTpebutennte, cbobpasHo
MPUAOXMMOTO 3aKOHOAaTeNCTBO. MepkuTe 3a ynpaBieHune Ha Tpadpuka MoraT ga obxBaliat obpaboTBaHe
Ha IMYHUN JaHHW, eMHCTBEHO, ako ToBa 06paboTBaHe € HEO6XOAMMO 1 NMPOMOPLIMOHANHO 3a NOCTUraHe Ha
MOCOYEHUTE NO-FOpe LeNn, HO MPpKU Cla3BaHe Ha pasnopesbduTe Ha BbTPELIHOTO 3aKOHOAATENCTBO, KaKTO U



B CbOTBETCTBME C pa3nopesbuTe u npasBoto Ha EC, B ToBa umcio v ¢ Team Ha [Awupektnea 95/46/EO Ha
EBponenickua napsnameHT u Ha CbBeta n ¢ [Aupektna 2002/58/EO Ha EBponenckus napiamMeHT v Ha
CbBerta.

8. BECTUTEN Bl Al wu3nbaHABa CTPUKTHO HOpPMaTMBHWUTE aktoBe Ha EC » Ha HaumoHanHOTO
3aKOHOJATENCTBO, KOETO € B CbOTBETCTBME C NPaBOTO Ha Cbro3a, CBbP3aHM CbC 3aKOHOCHODOPA3HOCTTa Ha
CbAbPXKAHMETO, MPUNOXEHUATA WAW YCAYTUTE, UAN OTHOCHO ObLLEeCTBEHATa CUFYPHOCT, BKJIOUUTENHO
Haka3aTe/JIHOTO MpPaBoO, KOETO MU3MCKBa Hanpumep HAOKMpPaHETO Ha onpeAeneHo CbAbpXKaHWE, NPUNOKEHNS
nan yonyrn. Ha ocHoBaHue Ha Te3n msnckBaHusa BECTUTE/ BI' AL n3BbpliBa ynpaBieHve Ha Tpaduka
Cbr1acHO M3MCKBaHWATA Ha AelCTBaLLOTO 3aKOHOAATENCTBO.

9. Mpwn cNop OTHOCHO Ka4yecTBOTO Ha yc/yraTta, CbLLOTO Ce YCTaHOBABa Ype3 MexaHM3MuTe 3a HabarogeHue,
ofobpeHn o1 KomucusaTta 3a peryaupaHe Ha cbobuieHusta. BECTUTEN Bl Al He HOcvM OTrOBOPHOCT 3a
BJIOLLEHO KayecTBO Ha yc/yrata, MoOpPOAEHO OT He3aBUCELLM OT HEro 0bCToATeNCTBa.

10. Bcekn aboHaT Ha ycayrata AOCTbM AO VHTEPHET MOXeE Ja Moucka MnpekpaTsBaHe Ha JOroBopa C
BECTUTEN BI Al 6e3 ga AbiXW HEYCTOMKM U C MUCMEHO MPeAM3BECTME B C/yyaill Ha 3HAYUTESHO U
HemnpeKbCHATO WM PEAOBHO MOBTApALLO Ce HECbOTBETCTBME MeXAy AEWCTBUTENHUTE U JOrOBOPEHUTE
nokasaTenn 3a CKOPOCT Ha MHTEepHEeT ycayraTta, yCTaHOBEHO € ogobpeH oT KomucuaTa 3a peryavpaHe Ha
CbObLLEHNATA MEXaHU3BM 3a Hab/ogeHMe, KaTo HeCbOTBETCTBMETO TpsibBa Ja Ce Ab/XKU Ha BMHOBHO
nencteme unm 6esgelictBue ot ctpaHa Ha BECTUTE/ Bl AZl. AboHaTbT MOXe JAa npekpaTty AOroBopa KaTto
n3npatm nucmeHo npegussectme go BECTUTEN Bl A[l, B koeTo ga nocouM B KakBO Ce€ CbCTOM
HEeCbOTBETCTBMETO W Ja Aafe MOAXOAALL CPOK 3a OTCTpaHsBaHeTO My. B ciyuali, ye HeCbOTBETCTBMETO He
6bsle OTCTPAHEHO B MOCOYEHUS CPOK, 4OTOBOPBT CE CUMTA 3a NMpeKpaTeH.



